Recaived g InSpectad

MAR 04 2009
- FCC Mail Room

e

ANNUAL 47 c F R ' 64 zoos(e) CPNI CERTIFICATION

EB DOCKET 06 36

-Annual 64 2009(e) CPNI'Certlflcatlon for 2008

Date flled 2- 21- 09 o B _
Name ofgcompanyﬂs);cove;edhhyfthis:Certification: David J. Hill
Form 4S§ FiiertiD-h'fRﬁ'66624€é364z'J“T..

- Name Of:siéhatOry' Dav1d J Hlll
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I Dav1d J. Hlll certlfy that I am the individual
- named - above, :and that T have establlshed operating procedures
=g,that are adequate to ensur compllance w1th ‘the Commission's CPNI

e | y=at elther state comm1ss1ons, the
. court system, or at the Comm1s51on agalnst data brokers) against
..data brokers in the pastjyear I must report on any information

.7 that I have w1th respec to the processes pretexters are using to

ﬁ-,tattempt to access cpnl“ and what steps I am taking to ‘protect
- CPNI. § . . .

- I have not recelved any customer complalnts in the past year
S concernlng ‘the unauthorlzedfrelease 0of CPNI (number of customer
complaints I have recei lated” tOzunauthorlzed .access ‘to
.. CPNI, oxr unauthorlzed disclosure of CPNI, broken down by category
- or complaint, e.qg. 1nstances of 1mproper access by employees,
i.tﬁlnstances Qf: 1mproper digclosure to individuals not authorized to
_.1jrece1ve the 1nformat10 _“r'instances .of improper access to
.. online 1nformat10n by 1nd'v1d”als not: authorlzed to view the

s lnforma .10n) ff}t ngEOpms rec (L_M
A is DE S




Name of Company covered by thlS' iling ("Carrier"): David J. Hill
FCC Registration Number ("FRN") 02462364 -
Form 499 Filer ID: "NONE :
Address: P. .0, Box 1383 : S
Mt. Pleasant, TX 75456 _393

STATEMENT

Carrier has established operatlng procedures that ensure compliance
with the PFederal Communications Commission ("Commission") regulations

regarding the protectlon of customer proprletary network information
("CPNI") . B :

Carrier has implemented a'system whereby the status of a customer's
CPNI approval can be determined prior to the use of CPNI.

Carrier continually educated_ahd'trains.its employees regarding the
appropriate use of CPNI. Carrier has established disciplinary procedures
should .an employee violate-the”CPNI'procedured-established by Carrier.

Carrier malntalns a record of 1ts and its affiliates' sales and
marketing campaigns that use 1ts customers' CPNI. Carrier also maintains a
record of any and all instances: where CPNI was disclosed or provided to
third partles, or where third parties were allowed access to CPNI. The
record 1nc1udes a. ‘description of ‘each campalgn,_the gpecific CPNI that was
used in the campalgn, ‘and what products and services were offered as a part
~of the campaign. _

_ Carrier has established a superylsory review process regarding
_;compllance with the CPNI rules with réespect to outbound marketlng
~-situationsg: and maintains records’ f carrier compliance for a minimum period
~of one year. Spec1f1cally, Carri 8 sales" personnel obtain supervisory
T_approval of: any proposed. outboundymarketlng request for customer approval
~regarding its CPNI, and a process ensures that opt -out elections are
..recorded and followed :

S Carrler took the follow1ng actlons agalnst data brokers in 2008,
wlncludlng proceedlngs instituted or petitions: filed by Carrier at a state
‘commission, in the court system, or at the Federal Communications
--Comm1351on 0 NONE _ ' S

The followmng 1s 1nformatlon Carrler has with respect to the procegses
__pretexters are’ using to attempt to access CPNI, and [if any] what steps
carriers are taking to ‘protect . CPNI: Carrler has ‘determined that no
_ﬁpretexter has attempted to access*CPNI on our system

| The follow1ng 1s a summary of all customer complalnts recelved in 2008

-r~<.fNUmbervof cus.omer complalnts Carrler received in 2008 related to
:eunauthorlzed access to CPNI or unauthorlzed dlsclosure of CPNI: NONE
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Catagory of complaint:’

0 DNumber of instances: of 1mproper access by employees

0 Number of instances of improper disclosure to individuals not
authorized to receive the information

0 Number of instancés of. 1mproper access to online information by
1nd1V1duals not authorized to view the information

-0 'Numbéer of ‘other instances of improper access or disclosure

Descrlpt;on of instarnces of improper access or disclosure: NONE




